Learning Mandarin and Cantonese
in Health Communication Context - Materials development process

Kelvin Chileung CHAN

Lecturer, Department of East Asian Languages and Cultures

BLC fellowship Spring 2023




Overview

Background

Objectives

Process

Summary and Implications

B Wb



Background



Mandarin & Cantonese in Bay Area




San Francisco Unified School District (SFUSD) 2019

RUSSIA

e 19th century
Cantonese-speaking
Chinese immigrated to
San Francisco

e 75% in SFUSD
Cantonese as home
language

https://www.sfusd.edu/school/chinese-immersion-
school-cis-de-avila/about/why-chinese-immersion



San Francisco Unified School District (SFUSD) 2019

“...Mandarin is the official s
language of China, and
with more than a billion
people speaking it...”

https://www.sfusd.edu/school/chinese-immersion-
school-cis-de-avila/about/why-chinese-immersion



San Francisco Unified School District (SFUSD) 2019

RUSSIA

Chinese immersion

e K-5 (Cantonese)

e 6-8 (Mandarin)

e “...The transition to
Mandarin is easier”

e Become literate in
Chinese

https://www.sfusd.edu/school/chinese-immersion-
school-cis-de-avila/about/why-chinese-immersion



Mandarin and Gantonese @ Berkeley EALC £ s |

Chinese 1A Elementary Chinese ,
Chinese 1X Elementary Chinese for Mandarin speakers

Chinese 1Y Elementary Chinese for dialect speakers

Chinese 3A Elementary Cantonese

Chinese 3X Elementary Cantonese for heritage speakers



Similarities and differences

S
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L dX

I'o stir

A
i

Mandarin

ci (Tone 4)
shui (Tone 4)
shan (Tone 1)

Cantonese

chi (Tone 3)
seui (Tone 3)
sin (Tone 3)



Similarities and differences

Sand
Poem
Luxury

Mandarin

N
N

na

N1

he

Cantonese

sa
S1



Same concept, different words
Mandarin Canlonese
Kongxincai Tung choi
(hollow)




Same words, different concept

R GLE
Mandarin: gu niang
Young girl

Cantonese: gu neuhng
Nurse




Transferable knowledge : Predictability

e (onsonants
e 'Tones
e Professions
e Food




Objectives



Accurate language use is essential

e When Mandarin speakers learn Cantonese (vice versa), they
enjoy abundant transferable knowledge, yet suffer from tricky
exceptions.

e The situation 1s more acute when 1t comes to professional
contexts, such as linguistic competence demanded in health
communication context. Accurate language use is essential.




Language proficiency and health communication

.JAccording to San Francisco's language diversity data,
more than 110,000 AAPI residents have limited English

..one-third of Asians who reported diffictlty accessing
health care and mental health services cited limited
language skills as a reason...

(San Francisco Chronicle, Mar 2023)

https://www.sfchronicle.com/health/article/cantonese-language-san-fran
cisco-17828189.php



The materials

1. Highlight the non-transferable and/or unpredictable areas.

e Pronunciation
e Vocabulary
e Idioms

(especially useful for unbalanced Mandarin/Cantonese bilinguals )



The materials

2. Highlight the formal words. \

Examples: NS

e Terminologies
e Organizations

Root — ¢

~ Nerves and
- - blood vessels

Tooth Anatomy

(especially useful for heritage speakers)



The materials

3. Incorporate the words in health communication contexts

Telling symptoms

Giving commands
Requesting services
Conducting surveys
Discussing treatments
Debating about practices
Disseminating information




Reach out to the community

...California has announced a new college service program,
called Californians for All College Corps, that will give eligible
students $10,000 in exchange for 450 hours of volunteer
work during an academic year...beginning in fall 2022...

(Higher Ed Dive, by Laura \mp 700" A

Spitalniak, 2022) O{ s val:?‘
| It



Process




Spreadsheet

Process

Language
Phrase book Textbook and
exercises



The spreadsheet




Making entries

Columns:

Source / Inspiration
English

Mandarin characters
Mandarin pinyin
Cantonese characters
Cantonese Romanization
Table of content

~ OV R oW

8. Pronunciation
0. Syntax
10. Cultural notes




One entry looks like this

Source / Inspiration
English

Mandarin characters
Mandarin pinyin
Cantonese characters

Table of content
Pronunciation
Syntax

Cultural notes

O a0 OOt R oW

P
O

Book name

1 have a hoarse voice and I don't want to talk a lot.

HEFIE T, THEZR58,

Fe BB, REHEENE 20,

Cantonese Romanization

Chapter 2
/

Classifier
/




Spreadsheet

Summary:

130 entries

Some columns are blank
Revisit

Relrigerator

B Wb




1. Phrase b

00

SPEAK CHINESE WITH CONFIDENCE

0% 9=
ESSENTIAL

PHRASEBOOK & DICTIONARY

W Over 1,500 practical phrases for everyday use
W A dictionary with over 2,000 terms and expresslons

W The latest Chinese vocabulary and phrases for
smartphones, social media and more

W Manga lllustrations provided as visual cues
for language use In context

TUTTLE Catherine Dai

1500+
COMMON CHINESE

Parenting Phrases
MANDARIN &

CANTONESE EVERy by,
PHRASEBOOK i
2 PARENT
AY et S
eVERY LeSE S —
FOR pRRENIE R : -
.
o . /:. ’tﬁa’l
., telf s
Ny . R
yAi “ .
s e e i
SRR & ik By Mooli Print

=" CHALKACADEMY.COM

tavel talk

QA BOOK INSTANT COMMUNICATIONS KIT
W



Don't nub L e <Commands

Mandarin Cantonese

NEZREERE, B 47 $£AR i
Comparison

Buyao réu yanjing m hou jéut ngaahn.

~ ™

(1) “Don’t (verb)”: In Mandarin, it's &2 buyao
or Al bié, but in Cantonese, it's NOT EE m
yiu, but BE#Fm héu. FEZ m yiu means “I don't

want”.

SI— | Syntax,
(2) “To rub”:#% réu in Mandarin generally
corresponds to #% jéut in Cantonese. For ve rb
example, “A lot of people rub the temple

when they have a headache” 1B % ABBE RIS
1ZZEIR AP 7% hén dud rén touténg de shihou
réuan taiyang xué (Mandarin) ; %% A ZEJ&HE
\ fE$% A5 hou do yahn tauh tung gé jahn /
<ih ieut taai veuhna vuht (Cantonese)




I M Uilee Aomefﬁmg sbuch in my Hhroak. <Symptoms

Mandarin Cantonese
2158 Ll iR ENRRE 3B 15 A M08 jok{E MAME g Comparison
W6 jué de yodu xie dong xi ka zai héu long, Ngoh gok dak yauh di yéh kik jyuh hai hauh luhng.

/ Tips \

In Cantoese literary pronunciation, #& is
usually read as gik, such as Fifk ging . 4.
gik, which means thorns. In Cantonese Pronunciation
colloquial pronunciation, #& is usually
read as kik, such as “ff#” kik chan,
which corresponds to “##4&|” band&o in

K Mandarin. /

@
L




Mandarin Cantonese

AEFEE LR, AEFRHE—ER,

Yuhng j6 sau am jyuh yat jek ngaahn.

/ Tips
= “F”: In both Mandarin and
“ ? Cantonese, A could mean “to
use”, such as “to use computer”
&R yong dianndo (Mandarin)
yuhng dihn néuh (Cantonese). It
could also mean “with
+ways, method, tools”. For
example, ‘Eat with chopsticks’ is
FEFIZER yong kuaizi

Yong zudshodu gaizhe yizhiyan,

(Mandarin) yuhng faai ji sink

K faahn (Cantonese) /

<Commands

Comparison

Syntax




Phrase book

Summary:

30 entries

Health communication
Comparison

Highlight

Light lunch

ViR oW




2. Language
Textbook




Textbook - Cover

[earning Mandorin and
Cantonece in Health

Communication Context

=
4%,

3 9

~

By: Chileung Chan chanchileung@berkeley.edu
Not for sale

Mandarin & Cantonese

<—Iealthy food




Table of Contents

Loaming Mandarin and Cantanose in Hoakth Communizaton Candoxt

Table of Contents

Chapter 1 - Visual sense
1.1 Listening and Speaking p
Situation: Grandma was happy to see her grandson visiting
Mandarin versus Cantonese highlights
Advanced vocabulary highlights
1.2 Thematic vocabulary
Eye anatomy
Eyelvision problem
Eyelvision treatments
1.3 Reading and Speaking - Case studies
Lasik eye surgery debates
Contact lens versus glasses
How to choose sunglasses?
1.4 Reading and writing - Profession
Ophthalmologists
Optometrists
Opticians
1.5 Linguistic and cultural notes
Chinese medicine and the eyes
Idiomatic expressions about eyes
Nuances and tips
1.6 Exercises
Vocabulary
Mandarin-Cantonese conversion
English-Cantonese conversion
English Mandarin conversion
Sentences
Mandarin-Cantonese conversion
English-Cantonese conversion
English Mandarin conversion
Chapter 2 - Taste
2.1 L and - Cor
Situation: An interviewer is having a follow-up interview with a pregnant woman
Mandarin versus Cantonese highlights
Advanced vocabulary highlights
2.2 Thematic vocabulary
Teeth
Dental problem
Dental treatments

-C

Module 1 -Senses

1. Visual

. Taste

. Touch and smell
. Perceptual

= N

Module 2- Body parts
5. Head

6. Upper bod
7.

8.

<

L.ower bod
Whole bod

<

<



Textbook - 1.1 Conversation

1.1 Listening and Speaking practice - Conversation

Daplay eption Diaplay optien:

a0 A0

Situation: Grandpa was happy to see his grandson visiting

()

| Preview questions:

1.

How long has it been since they met last
time? What about you and your
grandparents?

. How did grandpa react when he saw the

gifts from her grandson?

. How did grandson react lo his grandpa's

hospitality?

. Based on the conversation, do you think

grandson and grandpa are close to each
other? Why?

. Based on your own experience, how do

Chinese pecple react fo compliments
and hospitaiity among family, close
friends, co-workers?

Why doesn't grandpa want to change
his old glasses? Do you think grandpa is
similar fo your grandparents in some
ways?

Display options

Scaffolding

Visiting seniors




Textbook - Conversation

tRiF Bl ER, 5Pt AT REF, —EZHR

MExEE B AR,

frgn - AREREE R EREEEE 5 cen - Both

—{E AR, SFEMEARPE. B <Ye|low - Cantonese only

{RELIR S SN, Sm AR R IT 2
RS EMEDTEL !



Textbook - Core vocabulary

Mandarin versus Cantonese highlights

Cantonese Mandann

1 Psternal grandfuther Pt 33 yéye

e Yellow - Cantonese only
3 |Fruns Siang gw AR shuf god

4 A Jot (colloguial) Daxh ba #e hén dud

S To fmish off cating (something halfway done) |5 Sthk maath L chi win

6 Torud £ JEut Rm rdu &n

7| A pair of glasses WEN & Fu ngéshn géng — R yi fil yiin jing|

8 To take off glasses 73119 Chéuih &1 T zhilt x3d [

9| To put back on (glasses) Wi Daas fan FHRRL zin din shang B I u e — M a n d a rl n o n Iy
10| Isn't 1t OK? (rhetorical) eSS Math dik 16 AT T b jiil xing hdo ma

Advanced vocabulary highlights
English Chinese characters  Cantonese Yale Romanization 'Mandarin Pinyin

1/In the blink of an eye yat jdam ngéahn yl zh& y&n

Green - Both

2 ophthalmologist ngéahn f6 y7 séng y&n ka yT shéng

3| (litergd) ten lines at a glance yat muhk sahp hohng yi md shi hang

4 glass frame geng kwaang Jing kuang

5 degree douh sou du shi

6 Optometnst sih gwong sT shl guang shr
7 vision sih link shil

8 control by voice sng hung shéng kong

9 glaucoma chéng gwong ngaahn

10| Unwilling to maxe the slightest change yat sihng bat bin yl chéng bu an



Textbook - Core vocabulary

\ /\ e
To take off glasses ’ . |
PRI <Ye|low - Cantonese only
Chéuih dai
i1 & <3Iue - Mandarin only

zhai x1a



extbook - Idiomatic expressions

Loaming Mancarin and Cantanose in Hoakh Communizaton Contoxt

Yale Romanization

chyuhn tang o

muhk sei gw

kyut mihng

Yellow - Cantonese only

Idiomatic expressions about eyes

Guess what the idiomatic expression mean in Mandarin and Cantonese :

Mandarin Cantonese [
puRR v Blue - Mandarin onl
Zhéngyin shud xiZhud Maak daaih ngiahn géng daaih wah

Literal 1 ion: Saying “biind words ' with eyes wide open | Literal transiation: Saying “big things " with eyes wide apen

Which one is the correct meaning of
the above expression?
A The blind leading the blind

B To cry your eyes out

e L)
L ad
’ C Turn a blind eye to 1
& ’ D To tell an obvious lie xe rc I s e

< Tdiom: Cry ome's eyes out




|diomatic expressions

Mandarin: Saying ‘blind words’ with eyes wide open
Cantonese: Saying ‘big’ things’ with eyes wide open

V)

Get your FI?EE ill at
OysterE i )
~ =
2 V) N

e’ ) W (

) /
<  Idiom: Cry one's eyes out /

:/:'w




Which one is the correct
|diomatic expressions meaning of the above

expression?

A The blind leading the blind

B To cry your eyes out
's eyes out C Tum a bllnd eye to

H D To tell an obvious lie

o~
)
-

@

<  Idiom:Cryon

()




Language textbook

Summary:

2 chapters (target 8)
Health communication
Comparison

Highlight

Full course dinner

ViR oW




Summary and Implication



Summary

Mandarin and Cantonese @ Bay Area.
Mutually beneficial, not exclusive.
Useful in health communication contexts.
Spreadsheet.
Phrase book.
Language textbook.

A L S S R
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IMPLICATION

Start with your fridge.
Explore grocery stores and enrich your {ridge.
Explore your food combinations.
Cook something light to test out.
Cook something heavier.
Consider what your guests need.
Apply for the BLC fellowship!







San Francisco Unified School District (SFUSD) 2019

Chinese Immersion School - An ideal model
-1/3 Native English Speakers

-1/3 Native Chinese Speakers

-1/3 Bi-lingual and bi-literate Speakers

N

https://www.sfusd.edu/school/chinese-immersion-
school-cis-de-avila/about/why-chinese-immersion



Language proficiency and health communication

A volunteer at a Chinese hospital spoke about how

her Cantonese speaking abilities helped her

contribute to vaccinating *“hundreds of people per
day” against COVID....

(AsAmNews, by Julia Tong 2022)

https://asamnews.com/2022/01/14/cantonese-language-forms-backbon
e-of-city-with-highest-concentration-of-speakers-outside-of-china/



MS

PENGE S A

Bl Hi%  Mandarin 236 million (00

B 2E Wu 77 mithion
Bl %7 Cantonese 71 million | )
B @it Min 80 million (4 )
B Jin 45 million (1 )

B K Xiang 36 million

0 &5 Hakka 34 million ( \

CJ i Gan 31 million

B & Hui 3.2 miltion (&, 13 i ) &
B VY Ping 2 milion (&1 f )



